
Leveraging Technology
A Coordinated Solution for 

Eviction Prevention and Utility Relief

The Atlanta Regional Collaborative for Health Improvement 
(ARCHI) launched the Rent, Mortgage, and Utility Relief 
portal and universal application in January 2023 to 
ease the inconvenience on applicants and reduce the 
administrative burden on agencies.

The common application and streamlined process 
automatically matches eligible residents with assistance, 
eliminating the need to contact multiple agencies and 
fill out duplicate paperwork. Partner agencies receive 
prescreened applicants.

Scan the code 
to access the 
application 
portal.

To join the portal as an 
organization or to learn 
more, please email 
info@archicollaborative.org

70,604 
total unique applications 

after deduplication

60% 
of all applicants with 

children under 18 living in 
the house

50% 
of all applicants with a late 
notice or eviction notice at 

the time of application

APPLICANTS

More than half of applicants are households with children facing housing-related needs. From 
2023 through 2025, there have been 

WHAT THE NEED IS FOR

More than 8 in 10 unique applicants need housing relief. Over time 

50% 
of requests are 

for rent

31%
of requests are for rent 

and utilities

11% 
of requests are for 

utilities only

info@archicollaborative.org   |   archicollaborative.org



UNMET NEEDS

While $5.8 million has been distributed to 2,209 applicants over three years, there are not 
enough resources to meet most applicants’ needs. 

11% 
of eligible clients 

matched to an agency 
with capacity

25% 
of eligible, matched 

appilcants were 
funded

WHERE THE NEED IS

The Rent, Mortgage, Utility Relief portal

Top 5 Counties and ZIP Codes in 2025

6%
30318

4%
30331

3.7%
30349

3.6%
30315

3.6%
30311

RENT, MORTGAGE, UTILITY PARTNERS

Atlanta Volunteer Lawyers Foundation
BCM Georgia 
Catholic Charities
City of Atlanta’s Housing Help Center
Clifton Sanctuary Ministry
Crossroads Community Ministries
Emmaus House 

Midtown Assistance Center
Open Doors
Star-C
St. Vincent de Paul
Urban League
Zaban-Paradies

14%
Dekalb 
County

6%
Gwinnett 

County

8%
Clayton 
County

6%
Cobb 

County

34%
Fulton 
County

$2,664 
is the average 
assistance per 

funded applicant


